IHE GAlE 1O 2090




< ODDS:GATE | >\ Future of iGaming 2050: An Image of the Future 0. About This Research

ABOUT [H)S RESEARCH

This report, written by ALVA Research & Consulting We would like to sincerely thank the following
and sponsored by Oddsgate, explores the main experts for their time and insights:
drivers of change set to reshape the future of the
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0. About This Research

This report, written by

and sponsored by
explores the main drivers of change set
to reshape the future of the iGaming
Industry by 2050 and presentes
an image of the future of iGaming.
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IGAMING
(OUR FOCALISSUE)

The iGaming industry is a key place to
observe as a source of innovation, but
also as a place to act when creating
futures due to its incredibly
fast-paced nature.

A generic term used to define all things _

related to betting on the future outcome N C U D _S
of a game, sport, or event online. = =

AND QNLINE POKER
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4 N

Looking 25 years into the future is ambitious.

zoso Over such a long timespan, our expectations

become diffuse. The future of tech-enabled

<QUR _H/\/\ N HQR|ZQN> industries is particularly hard to strategically think
— about when the pace of change and innovation

Is so high. But that’s what makes it inspiring:

exploring the far future and creating it, together.

N /
WHO'SIN 20507
Baby Boomers (Born ~1946-1964) Millennials (Born ~1981-1996) Generation Alpha (Born ~2013-2025)
The very few still alive will be in their late  In their 50s and 60s, this generation will Entering adulthood, they will shape the
80s and 90s, likely relying on advanced hold leadership roles in politics, business, cultural, technological, and economic
healthcare and longevity innovations. and science, making crucial decisions landscape of the second half of the 21st

about climate, technology, and society. century.

Generation X (Born ~1965-1980)
In their 70s and 80s, they will be Generation Z (Born ~1997-2012) Generation Beta (Born ~2025-2040)
among the last working elders, possibly  In their 30s through 50s, they will be at the  The youngest, growing up entirely in a
redefining retirement with extended peak of their careers, responsible for driving world defined by Al, climate policies, and

careers. iInnovation and managing global challenges. post-digital realities.
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Going forward, people and technology will keep driving
transformation across all areas of life, impacting how we:

4 N

\_ / \_ /

Anticipating possible future scenarios helps us manage anxiety,
on a personal level, and navigate ambiguity,
on an industry level.
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2. Objective & Methodology

>

iInsights on which directions the
world is moving towards;

a probable image of the future for
the iGaming industry in 2050;

/

this image of the future to spark
conversations and actions shaping
the future.
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GATHER:
WHERE DO WE [OOK?

OUR THREE PILLARS:

Literature Additional
Review Desk-Based
Research

Structured
expert
Interviews

2. Objective & Methodology 11 )

While our focus is on the future of
IGaming, gathering complete, varied,
and relevant information also requires
considering the future of the world at
large.

Therefore, some of our sources are
generalist, while others are industry-
specific or industry-adjacent.

This information-gathering process forms
the foundation of our Horizon Scanning.
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GENERATE:
USING WHAT METROD?

After gathering relevant insights, we have to organise
them into a snapshot of a future that is plausible,
probable and internally coherent.

We must identify areas of both consensus and 1 S Q %GAN S/A\“ QN Q :
dissensus among experts and explore how these

areas interact within the iGaming industry of 2050.

OUR METHODOLOGY

Business Scenario Planning:

the “To The Best Of Our Knowledge Today” - B T |
approach o B - B -
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2. Objective & Methodology

>

PLANNING /\/\: /O

The BSP method, developed by ALVA,
helps deal with the visionary-realistic
paradox by offering the simplicity and
clarity of a single image of the future,
while still transparently exploring the
uncertainty that comes with exploring
the future.

D (BSP)

It applies a “to the best of our knowledge
today” approach that is not meant

to emulate business as usual but
rather identify patterns of change and
provisional knowledge about the future.

IN OIHER WO

AN

C

A

A
\

D5, WRAT S Th

Wi COLLECTIVE

- PRESENT”
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SHARE:
WHY AND HOW?

To effectively put an Image of the Future to use,
we must remain agile and adaptable, proactively
continuing our horizon scanning efforts.

This will help guide a future-proof organization that
Is aware of possible futures, conscious of plausible
futures, and prepared to navigate probable futures,
all while striving toward the preferable future.

2. Objective & Methodology

D

By consistently thinking about the future, stakeholders
in the iGaming industry will be better prepared to face
it —and, most importantly, to shape it.

However, the future is never created by one agent
alone. By sharing a collective image of the future, we
gain new perspectives and insights.
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GATHER:
HORIZON SCANNING

KEY CONTEXTUAL AND TRANSACTIONAL VARIABLES
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Online gambling
in Oceania is
expected to reach
USD 11.39bn in

2024.
(Statista, 2024)

\ e’/

Future of iGaming 2050: An Image of the Future

Online gambling
in Latin America
IS expected to

quadruple in size
and reach USD

6./5bn by 2027/.
(Vixio, 2023)

Africa has a
growing online
gaming market,

expected to have
reach USD 1.85bn

in 2024.
(Statista, 2024)

The global
annual revenue
for iGaming is
projected to

reachUSD 153bn
by the end of the

decade in 2030.
(Grand View Research, 2023)

3. GATHER: Horizon Scanning

Revenue of online
gambling in Europe
IS expected to
show an annual
growth rate (CAGR

2024-2028) of
4.72%, resulting in
a projected market

volume of USD

56.45bn by 2028.
(Statista, 2024)

4 N

The Chinese
IGaming market is
estimated to reach

USD 15.7bn by

2028.
(MENAPN, 2024)

| S—

Global revenue
from the global
IGaming sector
across all products
IS projected to
grow to USD
249.4bn by 2029,
representing
a five-year
compound annual
growth rate of
10.6% on the
estimated total for

2024.
(H? Gambling Capital, 2024)

Brazil's National
Games and
Lotteries
Association
projected that
online betting
will generate
around USD 3bn
In tax revenue by
2025. The total
tax burden on
betting companies
will reach 36%,

including a 12% tax

on gross income.
This regulatory
shift is set to
create 60,000
new jobs across

various sectors.
(ANJL, 2024)
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_CONTEXTUAL _

(driving forces / megatrends)

Social
Technological
Economic

Environmental
Political

GAMING
\ 2050

These variables influence the
entire context in which the
iIndustry operates — global

drivers that will shape the
world and, consequently,
Impact iGaming.

D

-

(key factors for the industry)

Industry Clients
Payment Systems
Industry Players
Industry Suppliers

Industry Regulation

~
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3. GATHER: Horizon Scanning

>

CONTEXTUAL
VARIABLES

( ECONOMIC )

C10. Globalisation?
C11. New market hierarchy
C12. Global debt levels

C13. Knowledge and sharing
economy

C14. Global investment in the
green transition

( SOCIAL )

C1. Demographic change

C2. Social disparities

C3. Migration

C4. Identity and cultural diversity
C5. Global health crises

o
4

( ENVIRONMENTAL )

C15. Climate change and
biodiversity loss

C16. Energy transition

C17. Urbanisation and mobility

/
N

( TECHNOLOGICAL )

CG6. Tech transformation and
convergence

C7. Race for innovation
C8. Health & biotech
C9. Humans/machines

o
4

.

( POLITICAL )

C18. Political (dis)order
C19. Risk and (in)security

NS
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SOCIAL VARIABLES

DEMOGRAPHIC C-ANGE

C1. Demographic change
C2. Social disparities

C3. Migration

C4. Ildentity and cultural diversity
C5. Global health crises

While the world population is set to
continue growing, the current working-
age demographic group is set to shrink.

Population aging is a global trend

that cannot be undone. It arises from

the ongoing demographic shift -
characterized by longer life expectancies
and smaller family sizes — that is
occurring even in nations with younger
populations.

This continued aging of the population
Is largely due to improvements in
healthcare, leading to longer (healthier?)
lives for many people.

>
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SOCIAL D)PARI|

SOCIAL VARIABLES

)

C1. Demographic change

C2. Social disparities

C3. Migration

C4. Identity and cultural diversity
C5. Global health crises

The concentration of wealth persists,
widening the gap between the ultra-
rich, middle class, poor and extremely
poor, while intensifying conflicts and
social tensions. Frequent cycles of rising
unemployment further exacerbate the
situation.

Corporate social responsibility and the
sharing of corporate value — viewing
companies as central drivers of social
and environmental impact — emerge
as efforts to mitigate disparities

3. GATHER: Horizon Scanning

>

and promote a more equitable and
sustainable environment, particularly
from a long-term, intergenerational
justice perspective.
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SOCIAL VARIABLES

C1. Demographic change

C2. Social disparities

C3. Migration

C4. Ildentity and cultural diversity
C5. Global health crises

The redistribution of the world’s
population is expected to continue in
2050. Most migrants are not refugees or
asylum seekers, but rather relocate for
economic or educational reasons.

However, the number of climate
refugees is projected to sharply increase,
reaching as many as 1.2 billion people

by 2050, according to one forecast by
the Institute for Economics and Peace
(2020).

>
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SOCIAL VARIABLES

C1. Demographic change
C2. Social disparities
C3. Migration

C4. Identity and cultural
diversity

C5. Global health crises

IDENTITY AND CULTURAL DIVERSITY

New generations are shaping the present
and future with unique expectations and
ambitions. The transformation of the idea
of “identity” and the increase in cultural
diversity are giving rise to greater
complexity. On the flipside, a visible
return to traditionalism from several
corners of society emerges as a counter
movement.

Greatly transformed by the impacts

of social networks, relationships are
changing, evolving towards a logic of
many weak, loose relationships, and few
strong, closer relationships.

>
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GLOBAL HEALTH (-b0

SOCIAL VARIABLES

C1. Demographic change Health challenges are expected

to proliferate in the future. As the
population lives longer under worsening
C3. Migration climatic conditions, healthcare

C4. Identity and cultural diversity inequalities will become more

. pronounced, epidemics will dominate
C5. Global health crises governmental agendas, and new

technologies will aim to radically reshape
this reality. Healthcare and caregiving
are set to play a central role in shaping
the future.

C2. Social disparities

>
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CG6. Tech transformation and

convergence

C7.
C8.
C9.

Race for innovation
Health & biotech

umans/machines

TECH TRANSFORMATION /D CONVERGENCE

TECHNOLOGICAL VARIABLES

The acceleration of Al and technological
convergence will revolutionise our

daily lives, presenting both significant
opportunities and unique risks. Digital
networks and new media will be
omnipresent, while frontier techbologies
have the potential to transform personal
iInteractions and business models.

Al in particular will profoundly reshape
the economy and society, impacting
core processes such as production,
authorship, and decision-making. The
global debate around its regulation and
use will continue to evolve.

While Al and Big Data exponentially
Increase our capacity for understanding
and action, they also raise concerns
about a society that becomes
increasingly “less human” and the
vulnerability of critical infrastructures.
As technology permeates every aspect
of life, technological risks are equally
widespread, with the potential for
massive disruption.
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RACE FOR [\ OVAION

TECHNOLOGICAL VARIABLES

that reinvest profits into research. This
momentum will also drive many countries
to invest in domestic production of key
components for tech products.

C6. Tech transformation and As it becomes increasingly clear that
convergence technology will be a primary driver of — sl
C7. Race for innovation economic growth and political influence,
. countries will compete for innovation $
C8. Health & biotech by investing heavily in R&D, educational e
C9. Humans/machines institutions, and incentivising companies

Meanwhile, developing countries lacking
the resources to bridge the innovation
and technology gap will fall further
behind in a world increasingly dominated
by machine intelligence.




( ODDS:GATE | A

Future of iGaming 2050: An Image of the Future

3. GATHER: Horizon Scanning
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HEALTH ¢ 5/O[tCH

TECHNOLOGICAL VARIABLES

C6. Tech transformation and
convergence

C7/. Race for innovation

C8. Health & biotech

C9. Humans/machines

In response to the global health crises
of the future, biotech will expand and
revolutionise healthcare, offering great
possibilities and presenting complex
challenges. From the development

of modified and synthetic organisms

to editing the human genome, the range
of medical applications is vast, including
the improvement of human capabilities
and the fight for active and healthy
longevity.

At the same time, smart and sustainable
materials, such as bioplastics, are
emerging as innovative solutions

to environmental problems. New foods,
such as functional and genetically
modified foods, challenge traditional
concepts of food production. These
iInnovations lead to the convergence

of traditionally separate markets

— such as food, pharmaceuticals

and cosmetics — accompanied by an
iIntensification of rivalry and competition.
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3. GATHER: Horizon Scanning

>

HUMANS / //ACHIN

TECHNOLOGICAL VARIABLES

C6. Tech transformation and
convergence

C7. Race for innovation
C8. Health & biotech
C9. Humans/machines

)

The rapid advancement of innovation
and cutting-edge technology is bound
to face pushback and resistance,

particularly from those who
their jobs or individual freed
threatened by the converge

feel
oms are
nce of

humans and machines. At the same time,

while regulation and law-ma
struggle to keep pace with t

King will
ne speed

of new tech developments,

AUMans

may quickly become enamored with

the promises of these techn

ologies.

Both of these reactions carry societal

drawbacks.
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CONTEXTUAL VARIABLES
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ECONOMIC VARIABLES

AN

1. New market hierarchy
2. Global debt levels
3. Knowledge and sharing economy

\

AN

O O O O

\

4. Global investment in the green
transition

Future of iGaming 2050: An Image of the Future

While it may be tempting to assume that
the unprecedented rate of globalisation
seen in the mid-2000s will continue
indefinitely, evidence suggests that
globalisation has slowed since the 2008
financial crisis.

The already high level of global trade
tensions, along with geopolitical
tensions, sustainability concerns, and
shifting perceptions of what products
hold the most strategic value (are tech
components the “new oil”?), indicates
that we should not expect a nearly fully
globalized world by 2050.

3. GATHER: Horizon Scanning

>
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ECONOMIC VARIABLES

C10. Globalisation?

C12. Global debt levels
C13. Knowledge and sharing economy

C14. Global investment in the green
transition

NEW MARKET --ARCHY

The economic hegemony of the
“Western world,” consolidated
throughout the 19th and 20th centuries,
Is fading — along with its dominance over
political and cultural norms.

Unprecedented growth in various

Asian markets, led by China, alongside
projected expansion in Global South
economies beyond 2050, suggests we
must move beyond the traditional focus
on Western markets as primary growth
targets. Instead, we should prioritize a
deeper understanding of the markets
poised to lead the future economy.

3. GATHER: Horizon Scanning

>
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GLOBAL D5/ (V0D

ECONOMIC VARIABLES

C10. Globalisation?
C11. New market hierarchy

C13. Knowledge and sharing economy

C14. Global investment in the green
transition

Global debt — both governmental and
private — has risen dramatically and is
unlikely to decline significantly in the
next two decades.

In particular, following the 2008 financial
crisis and the COVID-19 pandemic,
governments borrowed heavily to
maintain economic stability and social
cohesion, funding national fiscal
incentives, infrastructure projects, and
social initiatives

>
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KNOWLEDGE /\D SHARING cCONOMY

ECONOMIC VARIABLES

C10. Globalisation? The knowledge and sharing economy

Is reshaping the world of work, driven

by higher education levels, lifelong

C12. Global debt levels learning, and the growing recognition
of innovation as a key competitive
advantage.

C11. New market hierarchy

C14. Global investment in the green

. This transformation is fostering a global
transition

knowledge-based workforce — often
referred to as the creative class — while
expanding opportunities for collaboration
and online learning, breaking down
geographical barriers.

As digital goods and services derive
their value primarily from data,
knowledge, and creativity, new business
models and connection-driven markets
are emerging. These trends fuel the

rise of the platform economy and
collaborative consumption, leveraging
economies of scale but also posing

risks of market dominance and potential
abuses of power.
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GLOBAL INVESTMEENT |\ [HE GREEN [TRANSHTION

ECONOMIC VARIABLES

C10. Globalisation? The goal of achieving Net Zero by 2050
has always been ambitious, yet current

sustainability policies fall far short of
C12. Global debt levels making it a rea“ty.

C11. New market hierarchy

C13. Knowledge and sharing economy . . .
A major challenge Is the substantial

iInvestments required to implement the
measures needed for a net-zero future.
Even if this target is unlikely to be fully
met, progress remains essential. As a
result, we must anticipate a significant
Increase in global investment in the
green transition

3
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CLIMATE CHANGE /D BIODNVERMTY LO

ENVIRONMENTAL VARIABLES

C15. Climate change and

biodiversity loss

C

C

6. Energy transition
/. Urbanisation and mobility

Climate change is an undeniable reality,
and its impacts will likely be even more
pronounced by 2050. Simultaneously,
biodiversity loss is expected to
accelerate, affecting our lives and
economies in ways that may be deeper
and more far-reaching than they initially
appear: more than half the world’s GDP
Is dependent on nature.

While investment in the green transition
can help mitigate or slow these trends,
much remains to be done — and further
intensification of adverse phenomena is
Inevitable.
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ENVIRONMENTAL VARIABLES

C15. Climate change and biodiversity
loss

C16. Energy transition
C17/. Urbanisation and mobility

ENERGY |RANS-ORMATION

Massive governmental and private
iInvestments are being directed toward
renewable energy and more sustainable
practices. However, fossil fuels are still
expected to play a very significant role in
the global energy mix by 2050.

While the share of energy from
renewables will continue to grow, this
transition is also reshaping the demand
for raw materials — introducing new
challenges along the way.
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URBANISATION /\\

ENVIRONMENTAL VARIABLES

C15. Climate change and biodiversity
loss

C16. Energy transition
C17. Urbanisation and mobility

D MOBILITY

The exponential growth of

megacities and global cities wi
unprecedented economic and
power, but also significant cha

| bring
oolitical

lenges,

such as pollution and the pressure of
maintaining critical infrastructure.

The ongoing revolution in mobility

presents potential solutions to

some of

these challenges. By leveraging electric
mobility and integrating these systems
iInto smart cities that adopt a holistic
approach to urban resources, we can
create more sustainable and efficient

urban environments.
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POLITICAL (D)) CR

POLITICAL VARIABLES

C18. Political (dis)order
C19. Risk and (in)security

R

Recent global shocks to the geopolitical
order have revealed a shift in the
sources of power, moving beyond
economic and military influence to
include technological and informational
power, which is expected to become
increasingly relevant in the future.

One of the most noticeable
consequences of this shift is the global
movement away from liberal democracy,
which may intensify by 2050.

3. GATHER: Horizon Scanning

D
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RISK AND (IN)S

POLITICAL VARIABLES

C18. Political (dis)order

-CURITY

While perceptions of security and risks
vary by region and time horizon, a global
rise in uncertainty has been evident over
the past two decades and is likely to
continue growing by 2050.

The primary perceived risks for the next
10 years are geopolitical, economic, and
environmental. However, the increasing
likelihood of technological risks emerging
and potentially surpassing these should
also be considered.

>
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4 I

(key factors for the industry)

Industry Clients
Payment Systems
Industry Players
Industry Suppliers
Industry Reqgulation

_CONTEXTUAL _

(driving forces / megatrends)

GAMING

Social

Technological ‘N 2050
Economic TRANSACTIONAL
Environmental : VARIABLES
Political N
\_ -/ e These variables are specific

to the future of iGaming. While
similar factors may exist in
other industries, these choices

reflect iGaming’s unique
portfolio of clients, suppliers,
and other stakeholders.
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TRANSACTIONAL V/\=/ABLE

T1. Global rivalry... 1 T2....Local offerings
T3. Breach of security TA. Blockchain as infrastructure TS. Invisible interface

T6. XG T7.Al asn;cnl?i&?(epronential T8. 404 Personalisation not found T9. Wanna meta-meet?
T10. The ABCs of CRM T11. e-Pay me! T12. Retention is the new black T13. Wiggle room

T14. Armchair sports ]| T15. Harmonised regulation? | T16. Compliance is cool T17. Responsible gaming

: : T20. Here we are now, T21. Looking beyond
T18. Can you bet on anything? | T19. Workforce in flux entertain us carbon
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GJo
GLOBAL

AIVALRY...

By 2050, the iGaming market will likely
reach a stage of full global saturation
and maturity. With technological
advancements accelerating growth, new
entrants may find it difficult to penetrate
a highly competitive and consolidated
landscape.

Emerging markets in Africa and
South America, which are now
experiencing rapid growth, will
likely stabilize, leaving limited
space for expansion.
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OCAL OFFERINGS

3. GATHER: Horizon Scanning

Localisation will become a
key differentiator for iGaming
platforms.

Al-driven analytics will tailor game
offerings and marketing strategies
based on players’ cultural preferences,
languages, and regional trends.
Multilingual, Al-supported customer
support will further enhance player
satisfaction.

>
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T O
BREACH Or StCURITY

Cybersecurity will evolve significantly,
with quantum computing and Al
combating sophisticated threats.

Anti-bot measures will include
advanced behavioural analysis
and decentralized verification
systems.
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BLOCKCHAIN "
INFRASTRUC TURE

Blockchain will likely underpin most iGaming platforms,

ensuring transparency, fairness, and security.

3. GATHER: Horizon Scanning

_ OPERATIONAL COMPLEATY.

/SMART CONITRACTS WILL MANAGE
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NVBIELE INTERFACE

Wearable devices could become integral to gameplay.

Virtual Reality (VR) and Augmented Reality (AR) will enable
hyper-immersive gameplay, including virtual casinos, sports
betting arenas, and live dealer experiences in fully interactive
environments.

Biotech may bring biofeedback-driven games

that adapt to players’ physiological responses,
creating more immersive and personalized gaming
experiences.

3. GATHER: Horizon Scanning

>
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Given the historical pace of
cellular network advancements,
we could be operating on 6G or
7G networks by 2050.

This will provide the high-speed
connectivity required for advanced
IGaming applications: seamless
gameplay across devices, real-time
interactions in VR and AR environments,
holographic streaming of live events...

3. GATHER: Horizon Scanning
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3. GATHER: Horizon Scanning
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T 7

ALAS THE EXPQNENTIAL
IVIULTIPLIER

Al will simplify the creation of iGaming platforms by
automating game development, marketing, compliance, and
operations, drastically reducing barriers to entry.

By reducing both the knowledge and funds
hecessary to create an iGaming platform, this may
lead to a proliferation of small, low-cost and low-
margins operators.
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NOI FOUND

Personalisation will reach unprecedented
levels, with Al tailoring player
experiences, from dynamic game
recommendations to personalized
marketing, bonuses, and even real-time

interactions based on behavioural data.  /~

AS PLAYERS COME 1O EXPECT AND SEER
OUI TH> PERSONALISATION, ANY
GAMING PLATFORM NOI DELIVERING 11
- WILL Bt LEFT BEHIND .




< ODDS:GATE | v Future of iGaming 2050: An Image of the Future

0 O
WANNA NIETA=IVIEET

The metaverse will revolutionize iGaming, creating immersive
3D environments where players can bet but also socialize,
compete, and explore.

Virtual poker rooms, betting arenas, and e-sports stadiums
will thrive within interconnected metaverse ecosystems.

Socially, these spaces will become hubs for
community building, blending gaming with
social interaction.

3. GATHER: Horizon Scanning

>




C ODDS:GATE | >\ Future of iGaming 2050: An Image of the Future

0
IHE ABCS QF CRIM

3. GATHER: Horizon Scanning

The Customer Relationship Management
(CRM) of the future will likely be
Al-driven, predictive, and hyper-
personalized, focusing on long-term
player retention through tailored
engagement strategies.

Al-powered marketing strategies
will revolutionise player
acquisition and retention.

>
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T
EPAY /\/\C|

Cryptocurrencies and central bank digital currencies (CBDCs)
are likely to become the preferred payment methods in iGaming.

SINMPLIFY CROSS-BORDER
PAYMEENTS, WHILE CRYPIO REVWAR

kENIIIINCE PLAYER LOVALTY

B

4 D
INSTANT, SECURE TRANSACTIONS WILL

/
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RETENTION |5
IHE NEVY BLACH

The proliferation and subsequent saturation of
the industry, enabled by Al-powered platforms,

will mean retention becomes more vital than ever.

Lifetime value per player can increase through improved
retention strategies, including personalized offers, loyalty
programs, and seamless user experiences. This focus on
value creation is what will bring sustained profitability in a
saturated market.

(12

3. GATHER: Horizon Scanning
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HOOM

While barriers to entry may
decrease by 2050, this also
means the strategic space to
turn into a top player and obtain
organic growth will dwindle.

The iGaming industry will see continued
mergers and acquisitions (M&As) as
companies consolidate to compete
globally, focusing on acquiring
Innovative startups and expanding into
new verticals.

3. GATHER: Horizon Scanning
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The popularity of e-sports and fantasy sports will continue
to rise, integrating AR/VR experiences, live holographic
tournaments, and even real-time betting.

This boom in popularity means e-sports and
fantasy sports are likely to become integral to
iGaming platforms, attracting massive audiences

and driving increasing amounts of betting interest.

3. GATHER: Horizon Scanning
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HARMONISED
AEGULATION?

While an increased regulation

of the industry is undeniable, its
harmonisation in the future is not
so crystal clear.

As different countries have different
pre-existing gambling laws, additional
contributing factors (such as national
lotteries), and unique internal challenges,
political interest in harmonizing
regulation may not materialize.

3. GATHER: Horizon Scanning

>




< ODDS:GATE | v\ Future of iGaming 2050: An Image of the Future 3. GATHER: Horizon Scanning

>

T
COMPLIANCE > (OO

Compliance: all the cool kids
will be doing it.

Automation will dominate compliance
processes in 2050, using Al and
blockchain to ensure real-time reporting
and adherence to dynamic regulatory
changes. Companies will deploy
predictive algorithms to pre-empt
violations and avoid fines, which are
currently already decreasing.
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An increased focus on player well-being can reduce
stigma around gambling, fostering a more positive
public perception of the industry.

Responsible gambling will be supported by

data-driven monitoring systems that can detect problematic
behaviour and provide real-time interventions. Collaborations
with mental health professionals, focused on prevention and
support, will become more widespread.

3. GATHER: Horizon Scanning

>




<oDDSIGAI'E | AN\ Future of iGaming 2050 : An Image of the Future 3. GATHER : Horizon Scann ing

T

CAN YOU Btl
ON ANYTHING-

Beyond traditional gambling formats and
the rise of new betting areas such as
e-sports, gaming offerings are likely to
evolve in ways that are currently very
hard to foresee.

p
AS

AN

I\

APECTED 1O SPEND MORE TIME ONLINE

YOUNGER GENERATIONS /-

D IN IMMERSIVE WORLDS, THE POSSIBILITIES

-OR WRAIWE WILL Be ABLE 1O Bel ON ARE

LSS - AND NOT ALL ARE POSITIVE
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As expected, specialists in Al,
blockchain, cybersecurity, and game
design will dominate the iGaming
workforce. However, as regulation and
compliance tightens, legal departments
will be increasingly important, as well as
collaborating with health professionals.

Soft skills like cultural
adaptability and customer
experience management will
CINENIRLE]R

3. GATHER: Horizon Scanning
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AeRe We ARE NOW,
ENTERTAIN US

Public perception of iGaming is likely to shift further toward
entertainment, shedding its reputation as a gambling vice and
emerging as a mainstream form of entertainment.

Gamification, e-sports, responsible gambling
initiatives, and increased regulation in the industry
are likely to contribute to this cultural shift.

3. GATHER: Horizon Scanning
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OORING
BEYOND CARBON

While iGaming isn't the most energy-
Intensive industry, its expected
usage of Al may inevitably lead to
the implementation of sustainability
Initiatives aiming to minimize its
environmental impact.

Energy-efficient data centres
and the use of renewable energy
will be critical to mitigate the
industry's carbon footprint.

3. GATHER: Horizon Scanning
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3y 2000, the iGaming
INAUStY Stands pOised
1O UNdergo a seismic
transformation

Advancements in technology will not only redefine the way
users interact with gambling platforms but also elevate

the industry’s security, personalization, and overall user
experience.

In this integrated narrative, we delve into the key tech aspects
shaping the future of iGaming, including security concerns,
blockchain, Al, AR and VR, the metaverse, personalization, and
CRM.

However, this transformation will not only impact the platforms
and technologies; it will also reverberate across the economic,
environmental, political, and social landscapes. The industry's
evolution will be influenced by changes in betting preferences,
workforce, payment methods, regulatory frameworks,
environmental impacts, and its public image.
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WARE UP

I1’'S2050.

The iGaming sector’s contribution to
the global economy are immense, with
revenues projected to reach trillions of
dollars annually. This growth drives job
creation, tax revenues, and investments
in infrastructure, especially in regions
where iGaming is a significant part of
the economy. Local economies benefit
from partnerships with digital marketing
agencies, payment processors, and tech
providers.
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The scope of events available for betting has expanded

dramatically, reflecting societal interests and technological
advancements. Traditional sports remain popular, but niche

sports and emerging global leagues gain traction.

Betting markets also include unconventional events, such as:

-~

( VIRTUALEVENTS )

Al-driven virtual leagues
which simulate entire
seasons with realistic
outcomes based on
complex algorithms.

\

Though controversial,
betting on elections,
policy decisions, and
international relations
could become more
common, regulated to
ensure fairness and
compliance.

4. GENERATE: Image of the Future

Betting on award shows,
reality TV outcomes, and
even the success of new
technologies or products
could captivate users.

>

E-sports dominate the landscape, with tournaments attracting
viewership rivalling that of conventional sports like soccer or
basketball.

_ ENVIRONMENTAL )

Some platforms may
offer markets on
measurable climate-
related outcomes, like
global temperature
changes or renewable
energy milestones,
though this may raise
ethical concerns.

\
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In 2050, calls for regulation of the iGaming industry to become
more harmonized persist, but international agreements
standardizing compliance requirements are slow to emerge.

Nevertheless, Regulatory technologies (RegTech) have
streamlined compliance processes, using Al to monitor
transactions, detect fraud, and ensure adherence to laws.
Blockchain plays a crucial role in transparent record-keeping,
simplifying audits and reducing disputes.

New licensing models have emerged, placing
greater emphasis on operator accountability.
Platforms must now demonstrate their
commitment to user safety, ethical
practices, and responsible gaming before
being granted or renewing their licenses.

~
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SECURITY...

Nas IONg Deen a
cornerstone of the
iGaming industry and
oy 2050, the stakes are
higher than ever

As cybercriminals evolve, so do the methods to combat them.
Next-generation encryption protocols, powered by quantum
computing, render traditional hacking technigues obsolete.
Quantum Key Distribution (QKD) allows for unbreakable
encryption, ensuring that sensitive user data, including
payment information and identity verification, remains secure.

Biometric authentication — ranging from retina scans to voice
recognition — becomes standard. Multi-factor authentication
(MFA) evolves into continuous authentication systems that
monitor a user's behaviour in real-time, instantly detecting
suspicious activity and mitigating risks.

The integration of Al-driven fraud detection systems allows
platforms to identify and shut down malicious activities, such
as match-fixing and identity theft, before they escalate.
These measures establish an unparalleled level of trust
between users and platforms, a necessity in an industry
handling trillions of dollars annually.
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Pavments in 2000 are seamiess, borderless.
anC powered by advanced technologies

Cryptocurrencies and blockchain-
based payment systems

dominate, offering transparency,
speed, and low transaction fees.

Stablecoins pegged to real-world
assets provide financial stability,
while smart contracts ensure
automatic payouts and reduced
disputes.

Biometric payments, such as
fingerprint or retina scans, add
an extra layer of security and
convenience.

Wearable devices and neural
interfaces are starting to enable
hands-free transactions, making
payments almost effortless.

Digital wallets integrated with
decentralized finance (DeFi)
systems enable users to manage
their funds across various
platforms without the need for
Intermediaries.

Reqgulation ensures these systems
are secure, user-friendly, and
accessible to a global audience.
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As the iGaming industry grew, so did the responsibility to protect users from

gambling-related harm. In 2050, responsible gaming is a cornerstone of the
iIndustry, supported by technological innovations and robust policies.

AFDRIVEN

Al monitors user be
real-time, identifyi

indicative of
gamblin
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As a result of these practices, the public perception of gambling
has undergone a significant transformation. Although stigmas
surrounding gambling remain in some regions,

= WIDESPREA

Or IGAMING A5 A FORM OF

CNTERTAINMEN T
THENORM

D ACCEPIANCE

Despite this, challenges remain. Critics
raise concerns about gambling addiction,
the exploitation of vulnerable individuals,
and the ethics of certain betting
markets. iGaming platforms are quickly
understanding that addressing these
Issues transparently and proactively is
crucial for maintaining public trust.
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Al AND MACHINE
LEARNING HANDL: MANY
SACKEND OPERATIOND,
NCLUDING MOST Or
CUSTOMER SERVICE,
FRAUD DETECTION AND
ODDS CALCULATION.

This automation reduces the demand for human
labour in these areas, but it simultaneously
creates new opportunities in Al development,
ethical Al oversight, and system maintenance.

Roles focusing on creativity and user experience, such as
game design, virtual environment creation, and community
management, have grown significantly. The rise of immersive
technologies like AR and VR requires a skilled workforce
capable of designing hyper-realistic environments and
interactive experiences tailored to diverse user preferences.
Education and training programs have evolved to meet

the specific needs of iGaming, with partnerships between
operators and universities offering specialized courses.
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BLOCKCHAIN
TECHNOLOGY

SECURITY A\
EFFICIENCY.

SACKBONE OF
GAMING INDUSIRY
OFFERING UNPARALLELE
TRANSPARENCY

D

Blockchain-based platforms eliminate intermediaries,
reducing costs for operators and ensuring faster payouts
for users. Smart contracts automate the execution of bets,
ensuring fair play and reducing disputes.

Moreover, decentralized autonomous organizations
(DAOs) have started to emerge as a model for iGaming
olatforms. Players can participate in decision-making
orocesses, from choosing game offerings to shaping

olatform policies, fostering a sense of community and
accountabillity.
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Advanced data analytics and Al enable platforms to create
unique experiences tailored to individual preferences.
Gamification plays a significant role in enhancing engagement.
Users earn rewards, unlock achievements, and participate

In tournaments based on their activity, creating a sense of
progression and loyalty. Dynamic interfaces adapt to user
behaviour, offering intuitive navigation and personalized
dashboards.

Moreover, real-time analytics enable platforms
to adjust their offerings instantly, ensuring users
always have access to the most relevant and
engaging content.
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[t METAVERSE

The metaverse has matured into a fully realized digital
ecosystem, providing a new frontier for iGaming. Virtual
casinos, sportsbooks, and betting arenas all exist within the
metaverse, offering users an unparalleled level of immersion
and interaction.

Players have customizable avatars to navigate these
virtual spaces, interacting with other users and engaging in
multiplayer games. Brands and operators establish virtual
properties, hosting exclusive events, tournaments, and
promotions.

The metaverse also blurs the lines between
gaming and gambling, incorporating elements
of both to create hybrid experiences.

For example, players might explore a virtual
world to complete challenges and unlock
betting opportunities, combining the thrill of
gambling with the engagement of gaming.

/
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ARANDUR

AR and VR are integrated into the metaverse and therefore
into iGaming platforms. Players enter hyper-realistic virtual
casinos from the comfort of their homes, complete with
lifelike graphics and interactive features.

Imagine putting on a VR headset and walking into a virtual
Las Vegas casino, complete with other players, dealers,

and slot machines. AR enhances live sports betting by
overlaying real-time statistics and odds onto a user’s view
of the game, whether they're in a stadium or watching
from their living room.

The rise of haptic feedback devices — gloves, suits, and
even chairs — further enhances this immersion, enabling
users to "feel" the weight of poker chips or the vibration of
a spinning roulette wheel.

These innovations create a more engaging and social
gambling experience, attracting both seasoned players
and hewcomers.
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These tools integrate seamlessly with other
technologies, enabling operators to provide a
holistic user experience.

Predictive analytics allows platforms to anticipate user needs,
from identifying optimal times for engagement to offering
tailored promotions. Al analyses user data to segment
audiences with unprecedented precision, ensuring that
marketing efforts resonate with individual preferences.

Gamified loyalty programs incentivize user retention,
rewarding players for consistent activity and long-term
engagement. Additionally, CRM systems prioritize responsible
gambling.
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CONNECTIUITY UNDERPINS
ALL THESE TECHNOLOGY
ADVANCEMENTS

7G networks deliver lightning-fast speeds, near-zero
latency, and unprecedented bandwidth. These networks
ensure seamless streaming of AR/VR content and real-time
interactions in virtual environments.

Edge computing — processing data closer to the user —
reduces latency and enhances performance, ensuring smooth
gameplay and uninterrupted connections even during peak
traffic times.

[H ROBUST INFRASIRUC TURE
"NABLES INIILLIONS OF
USERS VORLDWIDE 1O
PARTICIPATE IN IMMERSIVE
-APERIENCEY SIMULTANEOUSLY,
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As the industry scales, its carbon footprint is becoming
a significant issue. Data centres powering the platforms,
blockchain transactions, and VR/AR systems consume
significant energy.

To address these challenges, the industry must adopt green
technologies and sustainable practices:

CBENEWABIE ENEIIGIES>

Data centres and servers
powered by solar, wind,
or other renewable
energy sources.

e

< ENERGY EFFICIENCY >

Advances in computing
hardware and software
reduce the energy
consumption of gaming
systems and blockchain
networks.

~

N

( CARBON OFFSEITING )

Operators invest in
reforestation projects,
renewable energy
Initiatives, and carbon
capture technologies to
offset emissions.

N

/
\

(ECO-FRIENDIV GAMING )

Developers can design
games and systems
optimized for lower
energy consumption,
reducing the
environmental impact
of user engagement

/
N

/
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THE RISE OF BLOCKCHAIN
INTEGRATION

Major iGaming platforms
adopt blockchain for
secure transactions and
transparent operations.

Initial experiments with
smart contracts and
decentralized betting
begin.

Affordable AR and VR
devices become widely
available, leading to the
first wave of immersive
iIGaming experiences.

Early versions of virtual
casinos and augmented
live sports betting are

launched.

Quantum encryption
protocols become
standard, eliminating most
forms of cybercrime in
IGaming.

Al-driven fraud detection
systems achieve
near-perfect accuracy.

THE METAVERSE GOES
MAINSTREAM

Virtual gambling worlds

are fully integrated into

the metaverse, with users
participating through lifelike
avatars.

Collaborative partnerships
between iGaming operators
and metaverse developers
create exclusive digital
experiences.

Al-powered CRM systems
achieve real-time
personalization, offering
bespoke promotions and
tailored user experiences.

Predictive analytics ensure
platforms anticipate and
adapt to user preferences
seamlessly.
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SHARE:
FOSTERING AN INNOVATION
FNVIRONMENT

SPARK CONVERSATIONS AND ACTIONS SHAPING THE FUTURE
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BEING PROACTIVE //\cANS
NEVER CEASING O TOORK
NIO THE FUTURE

Foresight efforts can (and should) be a cyclical, ongoing
process within an organization.

Horizon scanning processes can be continuously maintained,
gathering data and insights on the operating context while
monitoring emerging possibilities that fuel new Images of the
Future.

Since our understanding of the future is always provisional,
it's essential to regularly benchmark against real-world
developments, creating an early warning system that helps
assess whether our vision remains valid and plausible — or if
the world has shifted in a different direction.

5. SHARE: Fostering an Innovation Environment

>
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KNOWLEDGE
PRODUCTION 5 1Y

Through open and collaborative efforts,
we strengthen our connections with
other players in the industry, gather
more comprehensive insights, and share
our own Image of the future — along
with the space we aim to carve within it.

By continually building and sharing
knowledge, we seek to foster strategic
awareness and drive innovation within
the industry.

5. SHARE: Fostering an Innovation Environment

>
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Innovative consultant with a focus on
Gaming. Has empowered numerous public
and private entities to engage with younger
demographics. Holds a management and
innovation degree from Audencia Business
School and UC Berkeley, and worked in
consulting in Europe and the Middle East.

With expertise in gaming strategies
and crafting immersive experiences on
platforms like Roblox, Zepeto and traditional
gaming platforms, he possesses a deep
understanding of both the platforms and their
audiences allowing him to get to know about
the mechanics behind human psychology
both in iGaming and Gaming. 'I
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CARLOS
SIU LAM
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Carlos is the associate professor and
programme coordinator at Centre for Gaming
and Tourism Studies of Macao Polytechnic
University in Macao. He has been a visiting
scholar to the Institute for the Study of
Gambling and Commercial Gaming at the
University of Nevada, Reno, and has given
talks in universities in China, Portugal, USA,
and Taiwan.

He has published articles in such journals
as the International Gambling Studies, and
the Las Vegas Research and Review Journal.
His book “On the Frontline in Macao: Casino
Employees, Informal Learning, & Customer
Service” was published by the University of
Nevada Press. His current research interest is
in the Asian gaming industry. ll
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ANVRITHA
SUBHAYAN
ARISANAN

Dr. Amritha Subhayan Krishnan is a visionary leader interdisciplinary faculty member in Business, Media, and
and educator in the creative enterprise ecosystem, with Computer Science.
over 15 years of expertise spanning Idea Conception,
Negotiation, Investments, Stakeholder Engagement,
Production, Corporate Partnerships, and Creative
Collaborations across Europe, the UK, UAE, Oman, and

Globally recognized for her leadership, Amritha
represented the cultural industries at the Global Leaders’
Summit in Vienna and serves as an International Partner
for India at the World Business Angels Investment Forum

India. (WBAF) 2024, affiliated with the G20 Global Partnership

As Founder and CEO of Smart Story Labs at Dubai for Financial Inclusion. Her role as a jury member at major
International Financial Centre (DIFC), she pioneers film festivals and involvement in cultural ambassadorships
research in blockchain-enabled smart contracts, further highlight her influence in shaping the global
transforming ownership, copyright, and payment systems creative and cultural sectors. Driven by innovation and
in film production. She also serves as Enterprise Outreach collaboration, Dr. Amritha Subhayan Krishnan is redefining
Head for Feature Films, fostering strategic collaborations excellence in the film and cultural industries.
and international partnerships. An Editorial Board Member 'I
for the American Journal of Artificial Intelligence and
the Journal of Interdisciplinary and Multidisciplinary

Research, Amritha shapes global discourse on Al in
creative industries. At Westford University College, she
integrates industry insights with academic learning as an
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GORAN
MATIC
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Goran leverages patterns from systemic design,
creativity, humanities, and enterprise architecture to help
co-design effective innovation outcomes - focusing on
strategies at the intersection of stakeholder engagement
and sustainable value creation. Key competencies are in
building approaches for collaboration in ‘wicked problems’
and cross-sector environments. Goran regularly presents
at leading international conferences — including Relating
Systems and Design Thinking (RSD), MindCamp, CREA
(Italy), Semiofest and others. His latest work focuses on
helping organizations thrive in complex environments.

Goran also serves on advisory boards at the UN’s World
Creativity and Innovation Week (WCIW) and the Canadian
Network for Imagination and Creativity (CNIC) - to help
emerge competencies for building a creative, innovative
and sustainable world.
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JOAO JORGE
CARINHA AMARTINS

Jodo Farinha is a technology foresighter
at the Joint Research Centre of the European
Commission, developing several activities
and projects to support EU policy making.

Jorge Martins holds a Ph.D. in Psychology
and is currently a Junior Researcher at the
William James Center for Research (WJCR)
at ISPA-Instituto Universitario. He completed
his postdoctoral training at Yale University
and earned his Ph.D. and M.A. in Psychology
from the University of Missouri-Columbia,
following his B.A. in Psychology from the
University of Coimbra.

He has co-authored several reports
namely to support the priorisation of
innovation funding. His past experience
includes both policy making (at the
national and local government level) and
consultancy across various fields, namely
public sector innovation, social innovation &
entrepreneurship, and digital transition. ll

His work integrates contemporary
theory, advanced statistical modeling (e.g.,
machine learning predictive modeling), and
multimodal neuroimaging techniques—
including electroencephalography (EEG) and
whole-brain functional magnetic resonance
imaging (fMRI) analysis and neural
connectivity to elucidate the underlying
mechanisms contributing to addiction
susceptibility and the heterogeneity in
addiction recovery.
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LUIZ
MOUTINRO

Professor Luiz Moutinho (BA, MA, PhD, MAE, FCIM)
is the Visiting Professor of Marketing at The School of
Technology, Business and Arts, Suffolk University, England
and The Marketing School, Portugal.

In 2020 he was elected as a member of The Academia
Europaea, in 2017, he received a degree of Prof. Honoris
Causa from the Univ. of Tourism and Management Skopje,
North Macedonia. In 2024 was rated among the 100 best
scientists in Business and Management by Research.com.

Professor Moutinho is also the Founding Editor-in-Chief
of the Journal of Modelling in Management (JM2) and Co-
editor-in-Chief of the Innovative Marketing Journal. He
has another 4 associate editorships as well as being in
the editorial boards of another 47 international academic
journals.
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His areas of research interest encompass marketing and
management futurecast, artificial intelligence, biometrics/
neuroscience in marketing, futures research algorithmic
self, EmoWear - a wearable tech device that detects
human emotions, evolutionary algorithms, and human-
computer interaction.

Prof. Moutinho has given keynote speeches in 63
countries and has 40 books and 161 articles published.
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IVMIANUEL
IANGER

I'm originally a physicist and have been interested in
all things related to Science and Technology since | can
remember. | have an Msc in Physics from Instituto Superior
Técnico in Lisbon and concluded with a top graded final
thesis supervised by Physics Nobel Prize Winner 1999
Gerard t'Hooft at the University of Utrecht, which is pretty
cool!

Since early childhood I've been lucky enough to live
in many different countries like Brazil (where | was born),
China, India, Holland, Italy, Canada, Belgium and, of course,
Portugal. This international exposure has been formative
and character building in important aspects in my life.

| started my professional career at Mercer HR
Consulting where | was a CRM designer and manager.
Following this experience | was invited to work for Danone
in Italy (Saiwa) as a Strategic Planner for the Western
Europe Zone for a couple of years and then Brand Manager
of Vitasnella (Taillefine, Corpos Danone). With a great
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team, we were able to bring back a defaulting brand to
+20% growth year-on-year.

After Italy came Qbian, a training company that used
training as a frontline marketing tool and developed Global
programs for Nokia. There | was European Marketing
Manager. | learned a lot and in particular how to evolve
behaviours and turn information into knowledge and then
into expertise. In 2009 | co-founded Beta-i, an organization
actively promoting entrepreneurship and innovation in
Portugal. | am one of the four board members and head of
innovation.

Heading Innovation at Beta-i is exploring new paths
to collaborative innovation with clients in a multitude of
sectors and finding ways, together, to solve ecosystem
challenges by taping into the creative potential of startups,
innovators, corporates and academia.
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MICKAEL
SAARINYAN

NUNO
GOMES

Mickael Shahinyan, co-founder of
Oddsgate, has a background rooted in
analytical precision and has earned a degree
in the physics of complex systems. His
journey into the iGaming industry began with
a passion for creating innovative solutions
tailored to the needs of regulated markets.

Since co-founding Oddsgate, he has
been instrumental in its growth as a
global service provider for B2C operators
across various jurisdictions, including the
transformative Brazilian market.

Recognizing Brazil's potential as a primary
iIGaming market, Mickael has dedicated
significant efforts to ensuring Oddsgate
remains ahead of the curve, adapting
to evolving regulations and fostering
transparency and security in the industry.

Nuno Gomes is a postdoctoral
researcher at the William James Center for
Research (University of Aveiro, Portugal)
and an assistant professor at ISPA — Instituto
Universitario (Lisbon, Portugal).

His research explores the modulatory
effects of emotional chemosignals (e.g.,
axillary sweat released during anger, fear,
and happiness) on receivers' vigilance and
social relations. As an assistant professor,
he focuses on research methods and data
analysis in psychology, currently teaching
statistical analysis in the bachelor's degree

in Psychology.
|| |
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NUNO
GONCALINHO

Nuno Gongalinho is the co-founder and
CEO of Darwin Gaming, a company that
specializes in creating online casino games.
He holds a Master’s Degree in Software
Engineering from the Faculty of Engineering
at the University of Porto (2008) and has
over 15 years of experience in gambling and
software development.

Nuno is not only a tech expert but also
a passionate financial investor focused on
technology-driven markets. His business
acumen and strategic vision enable him
to effectively drive innovation and growth
within the company.

On a personal note, Nuno is a proud
husband and father of two. He strives
to balance his professional ambitions
with a fulfilling family life, believing in
the importance of personal well-being in
achieving professional success.
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Nuno Pimentel is currently the CEO of
MOME, a startup that provides real estate as
a service. He holds a Degree in Economics
from the Faculty of Economics at the
University of Porto (1997).

Nuno has a track record of 25+ years
in the professional services industry, with
extensive experience in the IT and Digital
Technologies ecosystem.



Future of iGaming 2050: An Image of the Future /. Annex: Expert Bios 99 )

( ODDS:GATE | AN

Expert bios

SHAHAR SHIRLEY PULIS
ATTIAS NERAEN

II II Shirley joined the SIGMA News team in July,

Shahar Attias is a globally recognized
IGaming expert, a CRM strateqist, and
a frequent speaker at the industry's
leading events. Following a career as a
senior executive with 888, Playtech and
PokerStars, Shahar has founded Hybrid
Interaction - a boutique consulting agency,
made by a premier team of experienced
hands-on specialists.

To date, they have held more than
200 successful consulting projects
across all verticals and through most
jurisdictions, including online migration
projects with brick-and-mortar casinos in
the Dutch, Swiss, Georgian, UK, and US
markets; among their clients are gambling
powerhouses such as Greentube, Hard Rock
& PlayStar in NJ (USA), GiG, Casino du Lac
(Partouche), Logrand (MX), Holland Casino,
Grand Casino Baden, Horizons Casino
(UK), Groupe Barriere (CH), Entain / GVC /
BwinParty / Sportingbet / Bet.pt, IGT, William
Hill, Karamba, Crocobet, BetConstruct, Pin-
up, EvoPlay, bgo, Win2day, DazzleTag, and

StarCasino (BE).
||

2023. In her first role as content writer at SIGMA,
Shirley took on the challenge to reinvent her
career in the gaming industry and brought her
passion for writing, her communication skills and
creative flair. She is currently Head of News.

She graduated as a teacher of English from
the University of Malta and later obtained a
post-graduate diploma in administration &
management, and a Master in Creativity &
Innovation. She has built a career in providing
training and consultancy in personal and
organisational creativity, thinking systems,
innovation, and entrepreneurship in both the
public and private sector.

Shirley’s career has focused on education,
teaching at all levels of schooling from primary
years to tertiary education where she was a full-
time lecturer at the University of Malta. During her
academic career, her research interests focused
mainly on organisational culture, creativity, and
entrepreneurship.

She has always lived in Malta, spending her
childhood in Raz-Zebbug and Birkirkara. She
currently lives in a 400-year old, ghost-free
house with her family in Zejtun. Shirley has an
avid interest in music and studied acting and
voice, currently engaged exclusively to entertain
her three cats and, to their reluctance, her two
kids and long-suffering husband. ll
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TIAGO oM
ALMEIDA IGH

Tiago steps into the CEO role in
Oddsgate's new chapter of expansion,
bringing a wealth of knowledge in product
development, customer relations, team
leadership and market dynamics—insights
sharpened over years of diverse experience.

Tom Light is CEO of FIRST - Best in
Sports, the industry-leading solutions
provider that is setting new standards
in sports betting technology. Tom'’s
professional experience has seen him
work with leading B2B providers such as
Playtech and SBTech, with this knowledge
he has enabled FIRST to develop the most
comprehensive selection of betting markets
and trading options in the industry.

His journey in the gaming industry
began in 2006, when he founded and
led Sportingtech as CEO from 2017 to
2020, playing a crucial role in shaping the
company's platform during the formative
years of the Brazilian market. Alongside,
Tiago established EGS Digital, a company
dedicated to licensing services to gaming
operators seeking to capitalize on
opportunities in Latin America. Under his
guidance, EGS Digital has thrived in the
growing Brazilian market, with Tiago offering
strategic advice to prominent clients like
Esportes da Sorte, Pixbet, Galerabet, and
F12.BET, among others.

FIRST's unparalleled coverage in Latin
America and Europe enables its B2B partners
to compete with the largest betting brands
in their markets. Its comprehensive solution
includes GMFY, a unique gamificaiton
solution that boosts player engagement
and revenues, while FIRST’s full- and
semi-Managed Services offers the largest
selection of odds and bet builders that help
operators boost their margins and revenues.
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VICTOR
ARIAS

Victor Arias is a leading iGaming expert, who is greatly
admired within the industry owing to 25 years’ B2C and
B2B experience. His key areas of expertise include Online
Poker, Online Casino, Live Casino, Sports betting and
Bingo.

His discipline, hard work, training, and broad ambitions,
both personally and professionally, have led him to
conquer highly relevant positions in the world of iGaming.
He has worked in numerous companies in different
countries, in which he has been developing the most
diverse skills, which today make him one of the most
complete and versatile leaders.

Currently, Victor Arias is considered a true reference
by the main representatives of the industry, due to
his extensive and award-winning career. He has been

awarded numerous times, earning the respect of operators,

media, and collaborators, as well as the competition.

Future of iGaming 2050: An Image of the Future

Victor Arias’s Vice President role for the Latam division
of leading technology provider Arrise powering Pragmatic
Play has nurtured an unrivalled knowledge of the LATAM
iIGaming market. This experience has enabled Mr Arias to
feature as a guest speaker at many of the world’s most
respected iGaming events.

A family man, leader of a multicultural work team, a role
model and full of knowledge, Victor Arias is directly
responsible for the great expansion of Pragmatic Play in
Latin America.

/. Annex: Expert Bios

101 )




C ODDS:GATE | v Future of iGaming 2050: An Image of the Future

/. Annex: Expert Bios 102 )

Expert bios

INAGNER
-ERNANDES

With over 20 years of professional
experience, Wagner Fernandes has
established himself as a branding,
marketing, and business strategy leader.
Beginning his sales career and transitioning
to marketing and branding roles, Wagner
gained invaluable experience across multiple
industries.

Throughout his career, Wagner has
honed his ability to transform businesses
into brands and create innovative strategies
that resonate with clients and employees.
His work spans multiple disciplines, including
digital marketing, co-creation and strategy

development.
|| |

SONALUM

Production engineer with over 15 years
of experience in quality management and
process improvements in operations.
Specialist in Compliance/KYC products for
neobanks and fintech markets. Passionate
about startups and technology.

Former Meta employee. Currently Chief
Operating Officer of the "Bet.Bet Soluc¢des
Tecnoldgicas" group: an iGaming company
regulated in Brazil that owns the DonaldBet
and Bet.Bet brands.
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At ALVA R&C we explore the future in a systematic, evidence-
based and participative way. We design, mediate and
iImplement foresight and scenario-building processes.

4 N

( THEFOCUSISON: ) | | 4.
We integrate these five areas into specific processes and
Scenarios studies so that organisations can adjust or reinforce their
Foresight posmon.; rgduce risk exposure by ackpqwledglng key |
, uncertainties and trends; increase resilience through strategic

Innovation scenarios; enhance exposure to new opportunities and
Strategy innovation; and create value within their business ecosystem.
Sustainability

\_ - We are a certified training partner of the Global

Innovation Management Institute (GIMI) and we
developed the Certification in Future Foresight
(both at the individual and organisational levels).



Since 2022, Oddsgate has been redefining the iGaming
landscape, delivering cutting-edge SaasS solutions to
operators across Brazil, Romania, Asia, and Africa. Our
platform is designed for speed, efficiency, and scalability—
allowing brands to launch and thrive in record time.

Whether you’re starting from scratch or looking to enhance
your operations, Oddsgate delivers a fully functional iGaming
platform in just 30 days. Our customer-first approach ensures
that every solution is tailored to drive growth, compliance, and
long-term success.

Fast. Scalable. Reliable.
Inat’s Ooasgate.

9. About Oddsgate

Seamless gaming experiences packed
with premium content.

Affiliate & CRM Solutions — Optimized
tools to engage and retain players.

| PAYIMENT SYSTEMS _

Payment Systems — Secure, flexible, and
built for global transactions.
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